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RESPONSIBILITIES
OF THE ITALGAS
GROUP

1. ECONOMIC
2. SOCIAL
3. ENVIRONMENTAL
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1. Introduction

Italgas Group firmly believes that the economic and social
development of the countries where it operates is created
through a responsible business management model and pursued
in full respect for the law and equality, through constant, shared
and proactive commitment.

The ltalgas Group network has widespread coverage, enabling
close contact with local communities, therefore carrying with it
the responsibility of acting sustainably.

The Code of Ethics of the Italgas Group represents the system
of values forming the foundation of the Group’s ethical culture. It
forms the basis for the Group’s strategic line of thought and the
conduct of its corporate activities.

Suppliers must ensure their conduct complies with the principles
of loyalty, transparency and fairness and with the other rules of
ethical conduct contained in the Code of Ethics.

APMOAIOTHTEZ
TOY OMIAOY
ITALGAS

1. OIKONOMIKEZ
2. KOINQNIKEX
3. MNEPIBAAAON

1. Ewocaywyn

O 'Opthoc Italgas niotelel akpadavta OTt N OIKOVOULKT KAl KOWWVIK
avantuén Twv xwpwv oTig onoliec Spactnplonoleital edpdletal otnv
utoBétnon evég povtédou enxelpnuatikig dlaxeiplong nou dtanvéetat
and uneuBuvdtnta, kal Ba npénet va emdlwketal pe andAuto oeBacpd
otn vopoBeaia kat tnv apxn tng lodTNTac, JEow TNC cuvVEXoUC Kal
nPoopPatikng SEcUEUaNC OAWV.

To biktuo tou Opidou Italgas eival 1blaitepa ektetapévo, yeyovdg nou
NTpENEL TNV Apeon ena@r tou Opuidou Pe TG TOMIKEG KOWVOTNTEC

kat au&avel tnv euBUVN Nou PEPEL WG NPOG TNV Blwoludtnta Twv
6pacTnPloTATWY Tou.

O Kwéikag AeovtoAoyiag tou OpiAou Italgas anotunwvel to cUotnua
a&lv Nou avtavakAd tn H€ovtoAoyIKA KouAtoUpa tou, eV napaiinia
anoteAel TN BAcn yla TN oTpatnyikh cUAAOYIOTIKA Tou OpfAou Kat tn
EKTEAEON TWV ETAIPIKWDV §pACTNPIOTATWY TOU.

Ot npopnBeutéc opeidouv va Stacpaiilouv 6T n cupnepIPopa

TOUC CUPPOPPWVETAL PE TIG apxéC TNG apociwong, dla@avelag kal
Sikaloolvne kabwc Kal pe toug undAotnouc kavoves cupPnePIPopac nou
nepéxovtal otov Kwdika AsovtoAoylag.

ltalgas
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KEY PRINCIPLES
OF THE ITALGAS
GROUP

. LEGALITY AND

TRANSPARENCY

. PROTECTION OF

HUMAN RIGHTS
PROTECTION
OF LABOUR

.HEALTH

AND SAFETY

BAZIKEZ APXEZ
TOY OMIAOY
ITALGAS

. NOMIMOTHTA KAI

AIAGANEIA

. [MPOZTAZIATQON

ANOPQIMINON
AIKAIOMATQON
MPOXTAZIA THZ
EPTAZIAZ

YTEIA KAI AZDAANEIA

Italgas

2. Purpose

This document constitutes a guide for all parties that for various
reasons interact with the Italgas Group. It takes into account the
differing sizes of the companies and the heterogeneity of their
activities. The document aims to identify some of the shared
values, principles and actions necessary for united, gradual
progress towards a process of informed productive growth. It
makes no attempt to cover all the situations or circumstances
that the parties within and outside the Italgas Group might
encounter.

To this end, Italgas Group is inspired, among other things, by

the information set out internationally in the UN Universal
Declaration of Human Rights, the Declaration on Fundamental
Principles and Rights at Work and the Conventions issued by the
International Labour Organization (ILO) and the Ten Principles
of the UN Global Compact, in addition to the contents of the UN
Guiding Principles on Business and Human Rights and the OECD
Guidelines for Multinational Enterprises.

2. ZKonog

To napov £yypago napéxel kateubuvtrpleg ypapupéc kat aneubuvetal
oe 6Aa ta pépn nou, yla otovdAnote Adyo, alAnAoenidpolv pe tov '‘Ouiio
Italgas. AapBavet undéwn ta SlapopeTikda Pey£EBN TWV ETALPEIWV KAl TNV
ETEPOVEVELQ TWV 6PACTNPIOTATWY TOUG. STOXOC Tou NapovIog elval va
npoadlopioel T¢ Kowég a&lec, apxéc kal Spdaoelc nou eival anapaitnteg
yla tnv Kotvr, otadlakrn npdodo npoc pia dtadikacia tekunplwpévng
napaywylkng avantuéng. Aev enixelpei va kaAUwet OAEC TIC KATAOTACEIC
1 NEPLOTACELG NoU Pnopel va avtigetwnioouv ta pépn evidg Kat eKTOC
tou Opthou ltalgas.

la to okond autd, o ‘Opihog Italgas epnvéetal, peta&l aAAwy, and

ta npoPAendpeva otnv OkoupdevikA Alaknpuén twv AvBpwnivwyv
Akalwpatwy tou OHE, otn Alakipuén yia Tig Bepe Ml SELG apXEQ

Kal ta dikalwuata oTnv epyacia kal ot¢ cupBAacelg nou ekdidel

n Alebviic Opyavwon Epyaciag (AOE) kat otig Aéka ApxEC Tou
OtkoupevikoU Xup@uwvou tou OHE, kaBuwc kat and to nepLeXoPEVo Twv
KateubuvtAplwyv Apxwv tou OHE yia tig Enxelpioelg kat ta AvBpwniva
Alkalwpata kal Twv KateuBuvtiplwy Mpappwv tou OOZA yia TIc
MoAuEBVIKEG ENXEPATELG.



5. INFORMATION
SECURITY

6. DATA
PROTECTION

7. ENVIRONMENTAL
PROTECTION
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In this context, it is in the interest of the Italgas Group to support
and promote the above values and principles in all relations with
the parties with which it interacts. Specifically, Suppliers assume
particular importance as strategic partners in the development
process.

The Italgas Group defines a supplier as the external staff and
companies that, individually or as part of a supply chain, provide
goods, services and resources required to conduct activities and
offer services. Suppliers demonstrate maximum loyalty when
contributing to the achievement of the objectives.

This document aims to summarise in a single context the
principles, values and rules of professional ethics expressed in
the Code of Ethics of Italgas Group, in addition to the various
Policies adopted by the Italgas Group companies in order to
define the underlying principles and conduct they adopt in
relation to specific issues.

This includes, for example, the Human Rights Policy, the
Sustainability and Stakeholder Engagement Policy, the
Corporate Citizenship Policy, the Corruption Prevention and

5. AXOAANEIA
MAHPO®OPION

6. MPOXTAZIA
AEAOMENQN

7. NMPOZTAZIATOY
MEPIBAAAONTOZ

>1o nAaiolo autd, o Opthoc Italgas avayvwpilet tn onoudaldtnTa tng
UnooTAPLENC Kal TN NPowBNoNC TWV aVWTEPW A&V Kal apXwyV g
OAEC TIC OXE0ELC NouU avantUooel e Ta Yépn We ta onola ouvepyadetal.
Elbikdtepa, ot MpounBeutéc anoktolv 1dlaitepn onuacia kabwg
Bewpoulvtal otpatnyikoi etaipot otnv avantuélakn diadikaota.
O'Opthoc Italgas opilet we npounBeutn Toug e€WTEPIKOUC CUVEPYATEC
Kal TG €Talpeieg nou, epgovwpéva n we pépog plag aiucidag
epodlacuoU, napéxouv ta ayabd, unnpeoieg kat népouc nou
anattovvtat yla tn dte€aywyr SpactnploTiTwy Kal Tnv napoxn
unnpeotwv. Ot npounbeutéc Bewpeital 6t emdeikviouy péyiotn
apociwaon étav cupBAaillouv oTnV ENTEUEN TWV ETAIPIKWY OTOXWV.
To napov &yypaqo £Xel WG 0TOX0 va cuvoyioel o€ éva eviaio nAaiclo
TG APXEC, TIC agieg kal Toug kavoveg enayyeApatikig deovtoloyiag
nou ekppadlovtal otov Kwdika Agovtoloyiag tou Opidou Italgas,
kaBwc kat tig Sldpopeg NOAITIKEG Nou epappdlovtal and TG eTalpeleg
tou Opidou ltalgas npokelpévou va kaboplotolv ot BactkéC apxéq

Kat n oupnept@opd nou uloBetolv o€ OXEoN e CUYKEKPIUEVA
Béuata. e autég neplhapBavovtal, peta&y aAAwy, n MoAltkn
AvBpwnivwy Akkalwpdtwy, n MoAtikA Blwaotlpdtntag Kat UPPETOXAG
Twv Evilapepopévwv Mepwy, n MoAtikr Etaipikig 18ayévelag, n
MoAttikr MpdAnwnc kat Avtigetwniong tng Ala@Bopdg, n MoALTikr

Italgas
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REFERENCES TO
KEY PRINCIPLES

. UNIVERSAL
DECLARATION
OF HUMAN RIGHTS
(UN GLOBAL
COMPACT)

. DECLARATION ON
FUNDAMENTAL
PRINCIPLES AND
RIGHTS AT WORK
AND THE CONVEN-
TIONS ISSUED BY
THE INTERNATIO-
NAL LABOUR OR-
GANIZATION (ILO)

ANA®OPEZ ITIZ
BAZIKEXZ APXEX

. OIKOYMENIKH
AIAKHPY=HTIA
TA ANOPQIINA
AIKAIOMATA
(OIKOYMENIKO
SYM®QONO TOY OHE)

. AIAKHPY=HTIATIX
OEMENIQAEIZ APXEZ
KAI AIKAIQMATA
2THN EPTAZIA KAI
TIX XYMBAZEIZ NOY
EKAIAEIH AIEONHX
OPTANQZH EPTAZIAY
(AOE)

Italgas

Contrast Policy, the diversity and inclusion Policy, the Fiscal
strategy of Italgas Group Policy and the Policy for the prevention
of discrimination and the protection of the dignity of Group
Personnel.

3. Rights, duties and responsibilities between the parties

This document indicates a set of rights, duties and
responsibilities of the interested parties and reflects the Italgas
Group’s commitment to comply with current laws, as well as the
standards of fairness, integrity and loyalty expressed in the Code
of Ethics.

The Italgas Group undertakes to send to and share with suppliers
and external staff the principles and contents expressed herein
and asks that all parties within and outside the Group share and
respect these principles, undertaking in turn to promote them
with their own suppliers and subcontractors.

Ala@opetikdtntac kat 'Evta&éng, n MoAtikry opoAoyIKAC STPAatnyIKAg
tou OpiAou ltalgas kat n MoAtikA yia tnv npdAnwn Twv dtakpioewv Kat
v npootacia tng alonpénelag tou Mpoownikou tou OptAou.

3. AKalwpata, UNoxXpewaoeLg Kat eUBUVEG eETau Twv PEpWV

To napov éyypago npoadlopilel To aUVOAO TwV SIKAIWUATWY,
UMOXPEWOCEWV Kal eUBUVWDV TwV evOlaPePOPEVWY HEPWV Kal
anotunwvel tn déopeuon tou Opidou Italgas va cuppop@wvetal
NARPWC PE TNV loxUouoa vopoBeaia, kabwc kat Tig apxég tng
Slkaloolvng, akepaldtNTag kal apociwong nou ekppdalovtal cTov
Kwoika Aeovtoloyiag.

O 'Opthoc Italgas avaAapBavel Tnv unoxpéwaon va anocTtelAel kal va
KOWOMOLAOEL 0TOUC NPOoPNBeUTEC Kal TOUC e€WTEPIKOUC OUVEPYATEC,
TG apX£C Kal To NeplexdUevo Tou napdvtog kat {ntd and 6Aa ta pépn
- evtog Kal ektdg Opthou - va polpactoly Kal va oeBactolyV TG apXEQ
autég, avalapBavovtac Pe tn oelpd Toug va TIc npowbricouV aToug
S1koUg Toug npopnBeuTég kat unepyoAaBoud.



3. OECD GUIDELINES
FOR MULTINATIO-
NAL ENTERPRISES

4. UNITED NATIONS
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In this context, the Italgas Group undertakes to: (i) develop
with suppliers lasting relationships of cooperation founded on
communication with the mutual exchange of expertise and
information, in order to encourage and incentivise the creation
of shared value; (ii) monitor, as provided for by the law and
contracts, in order to preserve the health and safety of the
workers of the companies involved in its supplies.

ltalgas’ Group personnel ensure that over time, these suppliers
meet the requisites of the procedures and the company
qualification systems.

For the Italgas Group, the selection and qualification of suppliers,
in addition to the procurement of goods, works or services, are
underpinned by objectivity and fairness and are carried out
according to regulations and specific procedures. Any party that
meets the requirements is given the possibility to access the
qualification process.

Every selection is based on the evaluation of the quality and cost
effectiveness of the services, technical-professional suitability,
respect for the environment and social responsibility.

3. KATEYOYNTHPIEZ
FPAMMEZ TOY OOZA
MATIZ MOAYEONIKEZ
EMIXEIPHZEIX

4. >YMBAXHTQON
HNOQMENQN
EONQN KATA THZ
AIACOOPAL.

>1o nAaiolo autd, o ‘Outhog Italgas avaiapPBavel Tnv unoxpéwaon:

i) va avantlooel e TOUG NPOoPUNBEUTEC TOU UAKPOXPOVIEC OXETELG
ouvepyaoiag nou BaciCovtal otny enkolvwvia, tTnv apoiBaia avtaiiayr
TeExvoyvwoaoiag kat nTANpoQopLwyY, Npokeluévou va evbappUvel Kal

va evioxUoel tn dnuloupyia kowvAc a&iac- i) va éxet enontikd poAo,
onwc npoBAénetal and tn vopobeaia kat TG cuuBAcelg, NpokelPévou
va SlapuAda&el Tnv uyeia kat tnv ac@aiela twv epyalopévwy Twv
npoPnBeuTwy Tou.

To npoownikd tou Opidou ltalgas Stacpalilet 6Tt ol npopnBeuTEG

tou Opidou nAnpoUv Stapkwe T anartioelg twv Sladikaclbv Kat Twv
ouotnuatwy niotonoinong tng Etalpeiac.

Ytov'OptAo Italgas, n dtadikacia enthoyhg Twv NnpounBeuTwV Kal
avaBeong tng npopnBetag ayabuwy, Epywv f unnpeotwy, diénetat and
avTKElpeVIKOTNTA Kal aélokpatia kat AapBavel xwpa cUu@wva e Toug
OXETIKOUC Kavoviopouc kal 161kéC Stadikaoiec. Kabe evbiapepduevog
nou nNAnpol ta KpLtApla éxel To Sikaiwpa va CUPPETATXEL 0TN
Sladikaota enhoync.

KaBe enhoyr npounbeutn Baciletal otnv agloAdynon tng notdtntag
Kat 0lKOVOUIKAG anodoTIkOTNTAG TWV UNNPECLWY, TNG TEXVIKO-
€nayyeAUATKiG kataAAnAdtntag, Tou oefacpuol Tou neptBAAAovToc Kat
NG KOWWVIKAG euBUVNC.

Italgas
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ITALGAS
SUSTAINABILITY
PLAN

-

. DEVELOP A
SUSTAINABILITY
CULTURE

2.PROMOTE
RESPONSIBLE
PRODUCT
MANAGEMENT

3.PROMOTE
RESPONSIBLE PRO-
DUCTION CHAIN
MANAGEMENT

ZXEAIO
BIQZIMOTHTAZ
THZ ITALGAS

1. ANAMTY=H
KOYATOYPAZ
BIOQXIMOTHTAX

2.MMPOOOHZH THX
YTMNEYOYNHZ
AIAXEIPIZHX
MPOIONTQN

3.MPOQOHIH THX
YTMEYOYNHZ
AIAXEIPIZHE THZ
ANYZIAAZ TIAPAIQIHX

Italgas

When seeking suppliers and external staff, the Italgas Group
looks for suitable professional requirements and the commitment
to respect the principles and contents of the Code of Ethics.

All recipients are obligated to adopt conduct underpinned

by respect for the key principles of the Code of Ethics, which
requires that the Group business complies with the law, respects
human rights and protects the environment.

Pursuing the interests of the Italgas Group does not in any case
justify activities not compliant with an honest and legitimate line
of conduct. The ltalgas Group therefore reserves the possibility,
at any moment, not to undertake or continue any kind of
relationship with any party that adopts conduct not in line with
what is established and agreed in the Code of Ethics and/or this
document.

The quality of the relationship with parties, companies and
consortia therefore also depends on individual ethical conduct.
Suppliers must always be able to provide information about their
social and environmental policies in relation to the contracts
awarded.

If, following checks by the Italgas Group, non-conformity is

MpoUnéBeon katd tnv avalitnon npounBeuTwV Kal EEWTEPIKWV
ouvepyatwy tou Opidou Italgas anoteAel n ekMAApwWaON TwWV anapaitnTwy
ENAYYEAUATIKWY anattiocwy Kal n d€opeuan Tou npopnBeutr évavtt Tou
ogacpoU Twv apxwy Kal Tou neplexopévou tou Kwdika Asovtoloyiag.
‘OMot ot npopnBeutég o@eihouv va entdelkviouy cUPNEPIPOPA nou
Baociletal otov oefacpd Twv Bacikwv apxwyv tou Kwdika Asovtoloyiag,
0 0Mno{og anoTUNWVEL TNV UNOXPEWON TWV ETALPEIWY Tou OptAou

va cupgpop@uvovtal e tn vopobeaia, va o€Bovtal ta avbpwniva
Slkawwpata Kkal va npootateUouy to nepi3aiiov.

H emdlwén twv cupeepdvtwy tou Opthou Italgas ev Sikatoloyei o
kapia nepintwon 6pactnpidtnteg Nou dev cuvadouv Pe TNV EvTiun

Kat évvoun cupnepl@opd. Q¢ ek toutou, o ‘Opthog Italgas dtatnpei to
Sikalwpa va anoppiwel fva dtakdwel, ava ndoa oTiydn, tn oxéon Pe
olodrnote Mépoc uloBetel cupneptpopd nou dev eubuypappiletal ue
ta optlbueva atov Kwdika Asovtoloyiag ry/kat to napdv £yypago.

H notdtnta twv oxéoewv e ta Mépn, TIG eTalpeieg Kat T¢ kowvonpa&ieg
e€aptdray, enopévwg, kal and tnv atoutkn GEOVTOAOYIKA CUUNEPIPOPA.
Ot npopnBeutéc npénet va eivat oe 6£on va napéxouv NANPOPOPIeC
OXETIKA PE TG KOWWVIKEG KAl NEPIBAAAOVTIKEG MOATIKES NOU epappdlouV
o€ oxéon Pe Ti¢ cupdBAcElC mou Touc avatiBevtal.

Edv, katéniv eAéyxwv anod tov Optho Italgas, StaniotwBel pn



4. PROTECT AND

STRENGTHEN
KNOW-HOW

. INVEST IN RE-
SEARCH, DEVE-
LOPMENT AND
TECHNOLOGICAL
INNOVATION

. ADOPT A PREVEN-

TIVE APPROACH
TO REDUCE RISK
AND IMPROVE AC-
CIDENT RATES

4. NPOZTAZIAKAI

ENIZXYZH THZ
TEXNOINQZIAY

. EMENAYZH >THN
EPEYNA, THN
ANATTY=H KAI
THN TEXNOAOTIKH
KAINOTOMIA

. YIOOETHZH
MPOAHMTIKQN
METPONTIATH
MEIOXH TON
KINAYNQN KAI
TH BEATIOQZH
TOY NOXOZTOY
ATYXHMATQN
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found in relation to the ethical principles and code of conduct,
the suppliers must promptly adopt the necessary corrective
measures, not withstanding the right of Italgas Group to
terminate the contract in the event of a serious breach.
Suppliers contribute to build the image and reputation of the
ltalgas Group, meaning that their commitment to respect and
support its underlying principles is of fundamental importance.

4. List of ethical principles applicable to suppliers

This list aims to underline the irrevocable and essential ethical
values of the Italgas Group which are contained in the Code
of Ethics and in the Policies adopted by the Italgas Group
companies. These values are considered fundamental for the
execution of any corporate activity.

The principles and values expressed below are binding for all
parties operating to achieve the company objectives and apply

ouppopewon Pe g NOKéEC apxég kat tov Kwdika Agovioloyiag, ot
npounBeutéc opeidouv va AaBouv apéowc ta avaykaia SlopbwTtika
PETPa, UE TNV eNpUAagn tou dikalwpatog tou Ouidou Italgas va
katayyeiAel tn oUuBaon os nepintwon coBapi¢ napdfaonc.

Ot npopnBeutéc oupBarouv atnv olkoddUNoN TNE £lkOVAC KAl TNG
@AuNG tou Opidou ltalgas, yeyovog nou kabiotd tn d€cpeuacr| Toug évavl
Tou oeacpoul Twv v Adyw Bacikwv apxwyV €ApeTIKA ONPAVTIKN.

4. A€OVTONOVIKEG APXEC MOU LOXUOUV yIa TOUG NPOoUNBOeUTEC

H akéAoubn kataypa®n nepAauBAvel TIC KUPLEC AUETAKANTEC

nBikéc a&iec tou Opidou Italgas, ol onoleg nepiéxovtal otov Kwdika
AeovtoAoyiag kal oTi¢ NOATIKEC mou €xouv uloBetnBel and T etalpeieg
tou Opidou ltalgas. Ot a€iec autég Bewpouvtal BepeAibdoug onuaciag
V1A TNV EKTEAECN TWV ETALPIKWY SpAcTnPLOTATWY.

Ot apxéc kat ol a&iec nou ekppalovtal Katwtépw eival SeCPEUTIKEC yia
OAa ta Pépn nou egnAékovTal oTny Nteuén Twv oTOXWV TNG £TAlpEiag Kat

ltalgas
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7. STRENGTHEN

INTERNAL AND
EXTERNAL GROUP
RELATIONS

. IMPROVE ENERGY
EFFICIENCY

. REDUCE EMIS-
SIONS AND MINI-
MISE WASTE PRO-
DUCTION

7. ENIZXYZHTQN

IXEXEQN ENTOX KAI
EKTOZ OMINOY

. BEATIOXH THX
ENEPIEIAKHZ
AMNOAOZHZ

. MEIQZH EKMOMIMON
KAIEAAXIZTOMOIHZH
THZ NAPATQrHx
AMNOBAHTON

Italgas

to all individuals who, directly or indirectly, on a permanent
or temporary basis, have relations of any kind with the Italgas
Group for the pursuit of company results.

Suppliers of the Italgas Group must formally undertake to
respect these general principles by signing the required
documents during the qualification and tender procedures,
including the awarding and contract allocation.

4.1 Compliance with the law

Suppliers must comply with all national and European Union laws
and implementing regulations, including internationally where
applicable in the countries in which they operate.

To this end, suppliers adopt all necessary measures so that they
are constantly up to date with legislative changes and comply
with these changes.

Transparency, honesty, fairness and good faith are the general
principles around which the Italgas Group conducts its
corporate activities.

loxUouv yla 6Aa ta atopa nou, ueca f £uPeoa, o JOvIiUn f NPocwpLvh
Baon, éxouv cuvayel onoloudnnote idoug oxéan pe tov'‘OpAo Italgas.

OtnpounBeutéc tou Opidou Italgas opeidouv va deopelovtal enionua
Kat va tnpolv Tig v Adyw YeVIKEC apxEC UNoypa@ovTag ta anattouyeva
éyypaga katd tn didpkela Twv dtadikactwyv npoenthoyig kal unoBoAng
npoc@opwy, cupnepidapBavopévng kal tng dtadikaciag avabeong twv
oupBdcewv.

4.1 SuppopPWON PE TOV VOO

Ot npopnBeutéc opeilouv va cuppop@uvovtal Pe To e6vikd kat
evwolakd dikalo kat toug kavoviopouc, cupnepidauBavopévwy

TwV SIEBVWV Kavoviouwy epdoov IoXU0oUV OTIC XWPEC OTIC onoleg
Spactnplonotolvat.

lMa tov okond autd, ol npounBeutéc AauBdavouv éAa ta anapaitnta
péTtpa Wwote va eivat Slapkwe eVAPEPOL YIA TIC VOUODETIKEG
petappubuioeic kat va eubuypappifovtal ye autéc.

H dlapavela, n ellikpivela, n Sikatoolvn kat n KaAn niotn elval ot YevIKEG
apxég Bacel twv onoiwv o ‘OpIAog Italgas Sie€dyel Ti¢ eTalplkég Tou
OpaotnpléTnTed.
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4.2 Fair competition

The Italgas Group promotes fair and sustainable competition
between its suppliers based on clear and transparent tender
procedures in application of EU principles (transparency, non-
discrimination and free competition).

Suppliers must not adopt conduct in conflict with the principles
of fair competition and must respect all applicable antitrust laws.

4.3 Prevention and contrast of corruption

Suppliers must not practice or tolerate any form of corruption,
be it general in the context of their own activities, or specific in
order to be awarded ltalgas Group tenders.

In particular, any conduct or behaviour that is contrary to the
duties of diligence, loyalty and professionalism, and intended
to offer or obtain from a Public Official or private citizen a sum
of money or other benefit that is illegitimate or, in any case,
not owed for the services respectively received or rendered, is

10. MPOQOHZH THX
MPOZTAXIAZ THX
BIOMOIKINOTHTAZ
KAITON
OIKOZYXTHMATQN

4.2 Aikalog avtaywviopog

O ‘Opihog Italgas npowBel tov dikalo kat Blyoipo aviaywviopd yetadu
Twv npopgnBeutwy tou Bacel capwy Kat Stapavwv SlaywvIeTIKWV
Sladikactwy og epappoyr Twv apxwv tng EE (Stapavela, un dtakpion
kat eAeUBepoc avtaywviopoc).

Ot npopnBeutéc opeidouv va anéxouv and cuPNEPIPOPES NoU
avtBaivouv T apxég tou Bepitol avtaywviopoU Kat va céovtal GAoug
TOUC IOXUOVTEC AVTIHOVONWALAKOUC VOUOUC.

4.3 MNpoAnwn kat avupetwnion tng 6tapBbopdg

Ot npopnBeutéc opeidouv va anoppinTouv kal va anéxouv and
onoladfnote pop®n dlapbopdg, eite autr) EPNAEKETAL GTO YEVIKOTEPO
nAaiolo twv Spaoctnplotitwy Toug eite £101KA KATA TNV avabeon
Slaywvicuwy tou OpiAou Italgas.

Elbikdtepa, anayopeletal pntd kabe evépyela ) cuPnepIPopa nou
avtikeltal oTig apxéc TG enpéAelag, niotng kat enayyeAgatiopou kat
anockonel oTNV Npoo@opa f tnv andéktnon and Anpoécto YnaAAnAo

A 161WTN XpnuatikoU nocou f GAAoU o@EAOUC Mou eival napavouo

f), o€ k&Be nepintwon, Sev anoppéet voulpa anod Ti¢ UNnPEGieC Nou

ltalgas
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expressly prohibited. In addition, suppliers undertake to adopt
suitable measures to prevent their own directors, representatives,
employees, external staff and/or consultants from committing or
attempting to commit acts or conduct in violation of the laws in
force over time to prevent and counter corruption.

The measures to prevent and counter corruption are known, or
in any case knowable, by all parties that collaborate with the
supplier through adequate means of information.

4.4 Management of conflicts of interest

The establishment of lasting relationships is based on the
honesty and transparency of the relations.

During their activities, suppliers must act fairly and impartially in
any situation in which there may be a conflict of interest, in full
compliance with the principles and information described herein.

Suppliers must therefore report without delay any situation that
may constitute or lead to a conflict of interest, even if merely

eAf@Bnoav f) napaoxébnkav avtiotoxa.

EnnAéov, ol npounBeutéc avarauBavouy tnv unoxpéwaon va AdBouv

Ta KatdAAnAa pJETpa npokeIPEVOU va anotpéWouv Touc SleubuVTEC,
avtinpoownoug, epyalopévouc, eEwTepIkoUc ouvePYATEG f/Kal
oupBoUAouc toug and to va dlanpdattouy f va enxelpolv va dtanpd&ouv
npa&eic ) cupnept@opég nou napafialouv tnyv loxVouoa vopobeaia
ava@oplka ge tnv npdANWN Kat tTnv katanoAépunon tng Slapbopdac.

Ta pétpa npdANWNC Kat avtigetwnionc Tng Slapbopdc elvat ywvwota n,
o€ KaBe nepintwaon, kowvonolovvtal o€ 6Aa ta Mépn nou cuvepyadovtal
ge tov npopnBeuth géow KatdAAnAwv StalAwv evnuépwaonc.

4.4 Alaxeipion cuyKkpoUCEWV CUUPEPOVTWV

H dnutoupyla pakpoxpoviwy cuvepyactwy Baciletal otny eNKpivela kat tn
Sla@Avela Twv OXECEWV.

Katd ) Sidpkela twv 6pactnploTHTWY Toug, ol NpounBeutéc opeidouv va
evepyoUv dikala kal apepdAnnta oe kaBe nepintwon otny onola evdéxetal
va undapxet cUyKpouan cUP@EPOVTWY, Kal va emdelkviouy NAApn
oupPGPEWON PE TIG apxéG Kal ta oplldueva oto napov.

Q¢ ek ToUTOU, Ol NPpoPNBEUTEC OPEiAOUY va avapEpouv Aueca onolodANote
oupPav pnopei va ouviotd ) va odnyel o€ GUYKPOUGT CUPNPEPOVTWY, -

Italgas
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potential, that would undermine the usual manner of conducting
relations with the Italgas Group.

4.5 Confidentiality of information and protection of privacy

Suppliers must guarantee compliance with the applicable laws
on personal data protection.

In addition, they undertake to ensure the proper use of
confidential information and compliance with the information
security provisions regarding the confidentiality of company
information classed as personal or sensitive, or in any case
information that is relevant from the business perspective.
Suppliers also ensure the confidentiality and proper use of all
confidential information, know-how and news learned of as a
result of collaborating with the Italgas Group.

The information, knowledge and data related to the activity and
regarding the Italgas Group belong to the latter and cannot

be used, communicated or disclosed without explicit written
authorisation from the Group or the competent authorities.

In this context, suppliers undertake to implement the means and

aképn kat duvnTKa -, n onoia 6a ynopouace va unovopeUoel Tov cuvnon
TPOMNO EQAPPOYNG TNG CUPPBATIKAG 0x€oNG Toug Pe Tov ‘Opiho talgas.

4.5 EpnioteutikoTnTa Twv NANPo@opLwV Kal npoctacia
™¢ WwtkéTnTag

Ot npopnBeutéc o@eilouy va eyyuwivtal tn cCUPPOp@WOn LE TV loxUouoa
vopoBeaia nepi npootaciag Sedopévuv npocwnikoU Xxapaktipa.
EmnAéov, avarapBavouv tnv unoxpéwon va dtacpaAilouv tnv opbn
XPNON TWV EUNICTEUTIKWY MANPOPOPLWY KAl TN CUUPOPPUON LE TIG
Slataelg yia tnv acPAieia Twv NANPOQOPLWY KAl To andppnto Twv
eTalplkwyv dedopévwy nou xapaktnpidovial wg NPocwnika f euaiodnta
f), o€ KGBe neplntwon, Twv NANPOPOPLWY Mo £lval cNUavIKEC and
EMIXEIPNUATIKA dnoyn.

Ot npopnBeutéc opelrouv va Stacpaiilouv eniong TNV egnioTeUTKOTNTA
Kat tnv 0pBf xprAon GAWV TWV EUMICTEUTIKWY NANPOPOPIIY, TNS
Texvoyvwoliag kat twv e6ACEWV NMou éxouv NepENDEL og yvUIan TOUC WG
anotéAeopa tng cuvepyaaiag touc pe Tov‘Optho Italgas.

Ot nAnpo@opieg, ot ywwaoelc kal ta dedopéva nou oxetidovtal Pe TN
Spactnpiotnta kat apopouv Tov‘Opio Italgas aviikouv anokAEIOTIKA

o€ autov kat Sev unopolv va xpnaotgonotnBouy, va kowvonolinbolv f va

ltalgas
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technologies to safeguard and protect the IT systems in terms of
confidentiality, integrity and availability of the assets.

4.6 Innovation and protection of intellectual property

As part of their activities, suppliers promote research and
innovation while favouring the adoption of solutions and
technologies in line with the development of sustainable
business policies.

Suppliers undertake to respect the intellectual property
belonging to other parties.

Any transfer or sharing of technologies or know-how must
be carried out by guaranteeing the protection of intellectual
property rights and in compliance with local laws.

4.7 Respect for local communities

Suppliers carry out their activities with the awareness of the
responsibilities these have on the communities in which they
operate. The Italgas Group asks its suppliers to respect the

cultural, economic and social rights of said communities and

anokaAu@Bolv dveu pntAc Eyypa®nc e¢ouctoddtnong tou Opidou ) twv
apudSIWV apXwV.

>To nAalolo autd, ot npounBeUTéC avalauBavouy TNV unoxpéwan va
e@appdlouy ta anapaitnta péoa Kal texvoAoyiec yia tn SlacpaAion Kat
TNV npootacia twv cuotnuatwy TM ava@opika Pe TNV EPNIOTEUTIKOTNTA,
v akepatdtnta kat tn SlabeciudTNTa TWV NEPLOUCIAKWY GTOXEIWV.

4.6 Kawotopia kat npootacia tng nveupatikig tdloktnoiag

270 nAaiolo twv 6pacTnNPIOTATWY TOUC, Ol MPOoUNBEUTEC oPeidouy va
npodyouv TNy épguva Kat Ty Kawvotopia, evay napdAinia deouelovtat

va euvooUuv TNV uloBétnon AUCEWV KAl TEXVOAOYLWY MoU cUVAdouy Je TNV
avantuén BLoIPWY ENXEPNPATIKWY MNOAITIKWOV.

Ot npopnBeutéc Secpelovtal va o€ovtal TNV NVeuPatikr IO1oKTNoia TpiTwV.
Onoadnnote PeTa®opd r Kown Xpron TEXVOAOYLWV 1) TEXVOyVwWolag Npénel
va npayygatonole{tat e andAuto oefacud ota Sikalwyata NveuPatikng
1bloktnotag kal cupewva pe v ebvikn vopobeaia.

4.7 TeBaocpdg oTIg TONKEG KOWVOTNTEG

Ot npounBeutéc opeldouv va ackoUv Ti¢ SpactnpldTNTES TOUC PE

Italgas
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encourages suppliers to adopt measures and practices in line
with the needs of those communities.

4.8 Human rights

Suppliers must respect and protect internationally recognised
human rights while promoting the development of a compliant
working environment.

In this context, the following are used as a basis and in any case
are duly considered: the UN Universal Declaration of Human
Rights, the Declaration on Fundamental Principles and Rights
at Work of the International Labour Organization (ILO), the Ten
Principles of the UN Global Compact, the UN Guiding Principles
on Business and Human Rights and the OECD Guidelines for
Multinational Enterprises.

In accordance with these principles, suppliers undertake, as
part of their relationship with the Italgas Group, to respect the
personal dignity, privacy and rights of each individual and to
avoid any form of discrimination on the grounds of race, skin

enlyvwaon Twv euBUVWV NOU PEPOUY EvVavTl TWV KOWOTATWY OTIC onofeg
Spaactnplonotolvat.

O '‘Opihog Italgas anattel and toug npopnBeuTtég Tou va aéBovtat

TA NMOAITIOTIKA, OKOVOUIKA KAl KOWWVIKA Sikatbyata twy gv Adyw
KOWOTATWY Kal Toug evBappUvel va uloBetolv pétpa Kal NPakTikéS nou
avtanokpivovtal oT¢ avaykes Twv vV AGyw KOIVOTATWV.

4.8 AvBpwniva dikawwpata

Ot npopnOsutéc opeihouv va oéPovtal kal va npootatedouv ta Slebvig
avayvwplopéva avBpwniva dikapata, npodyovtag napdAAnia tnv
avantuén evog ocupBatol epyactakol NepBAAOVTOG,.

>To nAaiolo autd, xpnolponolovvtal wg Bdon kal og kaBe nepintwaon,
AapBavovtal Sedvtwe undwn ta e€AC: N OIKOUPEVIKA AlaKAPUEN TWV
AvBpwnivwv Alkaiwpatwy tou OHE, n AlakApuén yia tig Bepe M deLG apxEq
kat ta dikawwpata otny epyacia tng Alebvouc Opyavwonc Epyactac (AOE),
ot Aéka Apx€c tou OlkoupevikoU Zup@wvou tou OHE, ot Kateubuvtrpleg
Apxéc tou OHE yia Ti¢ Enixelprioelc kal ta AvBpwniva Alkalbpata Kat ot
KateuBuvtnpleg Mpappéc tou OOXA yia TiG INMoAueBVIKEC ENXEIPATELC.
YUpu@Wva e autéC TIC apxéc, ol npodnBeutéc avaiauBdavouy TNV
UNoxXpEwan - 0To NAaiolo Tng oxéong Toug Pe Tov OpiAo Italgas - va oéBovtat

Italgas
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colour, gender, language, religion, political affiliation, nationality,
social background and class, trade union membership, age,
condition of health or disability.

4.9 Equal opportunity

Suppliers undertake to establish working relations in full
compliance with the relevant laws and contractual provisions,
guaranteeing their workers the same employment opportunities
and ensuring that everyone benefits from fair legislative and
remunerative treatment based on criteria of merit and expertise.

410 Fight against violence

Suppliers do not implement or tolerate, and in all cases prohibit,
any form of violence or verbal, physical or psychological
mistreatment, harassment, threats, inhumane or humiliating
treatment, corporal punishment or any form of intimidation.

Vv npoowniki a&lonpénela, TNV IGlwTiknA {wr Kal ta dikalwwpata Kabe
atopou Kat va ano@elyouv Kabe pop@r Stakptong Adyw QUARG, XpWHAToc,
®UAou, yYA\waooag, Bpnokeiag, NoATKAG tonoB£tnong, éBvikdtntag,
KOWWVIKAC NPoéAeUoNn( Kal Ta&nG, CUUPETOXNG 08 OUVOIKAAIoTIKO Opyavo,
nAikiag, katdotaong uyeiag ) avannplac.

4.9 ‘logg eukalpieg

Ot npounBeutéc avarapBavouy TNV UNoxXpEwaon va olkoSououV TIC
£PYACIAKEC OXETELG TOUC O€ MARPN CUPUOPPWON PE TOUG OXETKOUG
vopoug kal tg cupBatikég dlata&el, e€acpaiilovtag otouc epyalopévoug
TOUG TG (1e¢ eukalplec anaoxdAnong kat Stacpaiidovtag 6t dAot xaipouv
Sikaing petaxeiplong kat AapBavouv dikain kat vopun apoln cuupuwva pe
TNV EPNELPOYVWUOCUVN TOUC Kal BACEL a&loKPATIKWV KPLtnpiwv.

4,10 KatanoAéunon tng Biag
Ot npopnBeutéc opeilouv va anéxouv kat va anoppintouy, kal o€ KGBe
nepintwon va anayopeUouy, onoladninote pop@n Blag i AeKTIKAC,

OWUPATIKAC 1) WUXOAOYIKAC Kakonolnong, napevoxAnonc, aneiiwy,
anavbpwnng f TaNEWVWTKAG JETAXE(PLonG, CWPATIKAG Twpiag i

Italgas
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4.1 Forced labour or child labour

Suppliers do not implement or tolerate, and in all cases prohibit,
any form of: (i) abusive exploitation of workers, including
forced and compulsory labour, as well as any other form of
psychological and physical coercion; (ii) child labour prohibited
pursuant to the applicable laws on the minimum age of
admission to employment; (iii) undeclared work, i.e. “cash in
hand”.

412 Freedom of association

Suppliers guarantee the right of workers to freely form trade

union associations and acknowledge the right to bargain

collectively, while maintaining responsible and constructive

dialogue with the competent trade union organisations in order

to establish an environment of mutual respect and collaboration.

413 Remuneration and working hours

The working hours of the suppliers’ employees must not exceed
I T

onolacoAnote JopPHG EKPoPLopoU.

4.11  E&avaykaotiki epyacia fj natdiki epyacia

Ot npopunBeutéc opeilouv va anéxouv Kal va anoppintouy, kat oe Kabe

nepintwon va anayopeUouy, onoladrinote pop@n: (i) natdikig epyaciag nou

Bewpeltal napavopn clpewva Pe TNV EAaxiotn nAikia anacxéAnong nou

opiletal otnv loxvouoa vopobeaia - (i) adhAwTne f «ualpne» epyaciac.

4,12 EAeuBepia tou ouvetalpileocdat

Ot npopnBeutéc eyyuwvtal to dikaiwpa twv epyalopévwy va

oxnuatifouv eAeUBepa cUVOIKAAIOTIKEG EVWOELC Kal avayvwpilouv

1o Sikalwpa cuAroyikic dlanpaypdateuonc, dtatnpwvtac napailinia

ouvexr kat enolkodounTtikd SldAoyo pe TI¢ apPoSIeg CUVOIKAAIOTIKES

0pyavwoelg, npokelpévou va dnuloupynBel éva nepiBariov apoiBaiou

ogBaocpol kat cuvepyaciac.

4.13  Anodox£g kat wpdaplo epyaciag

Ol wpec epyaciac Twv epyalopévwy Twv npounBeutwvy dev npénetva

ltalgas
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the maximum limit set out by the applicable laws.
Suppliers guarantee a minimum remuneration no lower than that
established by legislation and the applicable collective bargaining.

414  Protection of health and safety in workplaces

Suppliers undertake to guarantee a safe and healthy working
environment and to respect all health and safety laws.

In addition, to eliminate risks, and where this is not possible, to
reduce them to a minimum, suppliers adopt an adequate system
to assess, manage, monitor and prevent risk in addition to the
appropriate measures to guarantee continuous improvement to
safety.

These prevention measures are known, or in any case knowable,
by all parties working or collaborating in another way with the
supplier, through appropriate information channels.

Suppliers ensure their employees are offered an adequate level
of specific training on health and safety in workplaces.

unepPaivouv to avwtato dplo nou opiletatl and tnv loxouoa vopobeaia.
Ot npopnBeutéc eyyuwvtal tnv eAaxiotn vouun agolBn, n onoia

Sev unopei o€ kapia nepintwon va elivat xaunAdtepn and autr

nou kabopiletat and tn vopobeoia kal Ti¢ 1IoxUouaeC GUANOYIKEC
Slanpaypateloels.

4.14 TNpootaocia tngUyEiag Kal TN acPAAelag oToug XWPoug epyaaiag

OtnpopnBeutég opehouy va eyyuwvtal éva acPaiéq Kal UyLEC epyactakd
nepBaiiov kat va tnpolv GAoUG Toug vOPoUG nepl uyelag kal acpadAslac.
EntnAéov, yia tnv e€GAeiwn twv KivdUvwy - kat 6rou autd Sev eivat
Suvatd, yia tn Peiwor| Toug 0To EAAXIOTO - ot NpopnBeuTég opeilouy va
uloBetoUv To KatanAo cUotnua yia tnv agloAdynan, tn dlaxeiplon, TNV
napakoAoUBnaon kat tnv NEdANWN Twv KvodUvwy, KabBwc Kat ta kataAAnAa
PETpa yla tn ouvexr BeAtiwon tng acpaAelac.

Ta ev Aoyw pétpa npdAnYn¢ elval yvwotd, ), o€ Kabe nepintwaon,
KolvonotoUvtal og OAa ta Mépn nou cuvepyadovtal ge Tov npounBeutn
pé€ow KatanAwv SlalAwy evnuépwaong.

OtnpopnBeutég opeihouv va dlacpaliouv 6Tt ot epyaldpevol Toug
AapBavouv enapkn Kataption OXETIKA PE TNV UYE(Q Kal TNV acPAAELa OTOUC
XWpPOoUC epyaciac.

Italgas
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415 Environmental protection

Suppliers operate in respect of the laws and applicable
administrative authorizations regarding environmental protection
and pollution prevention.

Suppliers undertake to reduce the environmental impact of their
operations, products, and services throughout the entire life
cycle by means of an efficient and responsible use of natural
resources, proper waste management, including maximizing
waste recovery, the reduction of emission, including those of
greenhouse gases, the reduction of energy consumption and
the preference for energy from renewable sources. In their
operations they seek to mitigate the impact on biodiversity and
ecosystems, aiming at containing deforestation and at support
land conservation. As part of their activities, suppliers adopt
suitable measures to prevent damage to the environment,
including an adequate system to assess, manage, monitor, and
prevent risk for the activities carried out.

Suppliers ensure adequate means of communication, training,
and information in favour of their employees and parties with
which they collaborate for any reason.

I T
4.15 TMpootacia tou nepiBaiiovtog

Ot npopnBeutég AcitoupyoUv cUpP@WVa Pe TouG VOPUOUG KAl TIG
1oXU0UOEC SIOIKNTIKEC MPAEELC MOU apopoUV TNV NPOCTAcia Tou
neptBaiiovtoc kat tnv npdAnWn tng punavonc.

Ot npopnBeutéc avaiauBavouv TNV UNoxpéwan va PELWCOUV TIG
nePIBAAOVTIKEC ENNTWOELG TWV AEITOUPYLWY, TWV NPOIOVTWY Kal

TWV UNNPECIWY TOUC o€ OAOKANPO ToV KUKAO {WwhC Toug, HECW

NG anodoTIKAG KAt unetBuvng XpRong TwWV PUCIKWY NOPWY, TNG
XPAONC EVEPYELAC and avavewaoldeg NNyEC, TNC 0pBNc didbeoncg

Twv anoPAftwy, cupnepidagBavouévng tng JeyLoTonoinong tng
a&lonoinong twv anofARTwY, ToU NEPLOPICPOU TWV EKNOUMNWY agpiwy,
oupnepapBavopévwy Twv agpiwv tou Beppoknniou, TN peiwong
NG EVEPYEIAKAC KATavaAwaong Kal TNS NpoTiunong TN evépyelag

and avaveWwolpeg NNyEC. 2T 6pacTNEIOTNTEG TOUC ENOIWKOUY va
LETPLACOUV TIC ENNTWOELG 0TN BLONOIKIAGTNTA KAl Ta OIKOCUOTAPATA, UE
otdX0 oV Neploptopd NG anowidwong Twv dacwv Kat TNy unootApLén
™G &latpNong TG yNng.

>10 nAaiolo twv 6pacTNPlOTATWY Toug, ol NpounBeutéc AauBavouv
KatdAAnAa pétpa yia tnv npdAnwn enBAaBWV EMNTWOEWY 0TO
neptBariov, cupgnepiayBavouévou KatdAANAoU cUCTAPATOC yia TNV
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Italgas

a&loAdynon, tn dlaxeipion, Tnv napakoAolBnon kat tnv npdAnwn Twv
OXETIKWVY KIVOUVWV Nnou evéxovtal oTiC ackoUpueveg SpactnpldtnTeC.
OtnpounBeutéc e€aocpalidouv enapkn géoa enkolvwviag, Kataptiong
Kal evnNPépwaong unép twv epyalopévwy ToUC Kal TwVY HEPWV LE Ta
onola ocuvepyadovtal.
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